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If you’re reading this, it must be enrollment time. But don’t 

sweat it, because we’ve got you covered. We’ll provide you 

with the right information to get the coverage that’s best   

for you and your family. Some of our offerings might be new 

to you. Take some time to read through this booklet, so that 

you feel confident about your cho ices. And keep in mind   

that any benefits you choose are easily paid for through 

payroll deduction.
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Sun Life Assurance Company of Canada 

Voluntary Life insurance 
CHEIBA Trust | All Eligible Employees | 935915 

Protect your family 
The people you love and support could face financial challenges if you were 
no longer around. Life insurance provides your loved ones with money they 
can use for household expenses, tuition, mortgage payments and more.  

How it works 
Your employer is offering you and your coworkers this coverage as a group, 
at a group rate. You are responsible for paying all or a portion of the cost . 
Choose the benefit that best meets your needs and your budget.  

Benefits 

For you You can choose from $10,000  to $ 500,000 — in increments of 
$10,000, not to exceed 5 times  your basic annual earnings—
with no medical questions asked up to the Guaranteed Issue 
amount of $200,000. 

The benefit amount is reduced to 50% at age 70 and to 35% at 
age 75. 

Your coverage ends at termination of employment or retirement.  

For your 
spouse 

If you elect coverage for yourself, you can choose from $10,000  
to $ 300,000— in increments of $10,000 — with no medical 
questions asked up to the Guaranteed Issue amount of 
$30,000. 

(The amount you select for your spouse cannot exceed 100
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Long-Term Disability Insurance 
CHEIBA Trust | All Eligible Employees | 935915 

Protect your paycheck for the long- term 
An accident or illness can put your life on hold. It may even mean  you 
can’t work. How do you pay your bills? Long- term disability replaces part 
of your income if you can’t work due to a covered disability. You can use 
this money to help you pay everyday expe nses, like your mortgage or 
rent, utilities, childcare and groceries. 

How it works 
Your employer is offering you and your coworkers this coverage as a 
group, at a group rate. You are responsible for paying a portion or all of 
the cost.  

Benefits 

Monthly 
benefit after 
your claim is 
approved 

You will receive a check for your benefits on a monthly 
basis. It will cover 66.67% of your Total Monthly Earnings, 
up to $7,000 each month.  

When 
benefits begin 

Benefits begin as soon as 90 days 

Benefits may 
be paid for 

Until you reach the Social Security Normal Retirement 
Age—as long as you are still unable to work due to a 
covered disability. 

Additional 
plan 
information 

You’re covered for disabilities resulting from injury or 
sickness 24 hours a day, seven days a week. 

You may receive additional benefits if your covered 
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Additional considerations 

Long- term disability FAQs 

What if I have a pre-existing condition? 

If you submit a claim within 12 months of your 
insurance taking effect, or 12 months following any 
increase in your amount of insurance, we will not pay 
any benefit for any pre-existing condition. A pre- existing 
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Benefit schedule
Once your coverage goes into effect, you can file a claim for covered accidents that occur after your insurance’s effective 
date. Unless otherwise specified, benefits are payable only once for each Covered Accident as applicable. The full list of 
benefits is listed here. Choose the plan that best meet your needs and your budget.  
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Critical Illness FAQs

How do I file a claim? 

If you have a diagnosis after the effective date of 
coverage, you may file a claim with us. We will ask for 
information from you and your doctor about your 
medical condition. You can download forms from our 
website. Please complete and sign all forms. Missing 
information or signatures can delay your claim.  

Can I receive benefits for more than one critical 
illness? 

Yes; however, there must be at least �O consecutive 
months between the diagnosis dates. You can only claim 
benefits once for each covered condition unles s a 
recurrence benefit is payable (see Additional Plan 
�)�H�D�W�X�U�H�V���� 

What if I have a pre-existing condition? 

If you submit  a claim within �O months of your  insurance 
taking effect, or �O months following any increase in your 
amount of insurance, we will not pay any benefit for any 
pre- existing condition. A pre- existing condition includes 

anything you have sought or received treatment for in 
the �O months prior to your insurance becoming 
effective. Treatment can include consultation, advice, 
care, services or a prescription for drugs or medicine.  

Is my benefit taxable? 

If you pay for your coverage all post - tax, your benefit 
will not be taxable income or tax reported by us to the 
IRS. If you pay for your coverage all pre- tax, if you pay 
for part of your coverage post- tax and your employer 
pays for the rest, or if your employer pays the entire 
premium, 
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What’s covered



What benefits will I receive for my newborn child?
If your newborn has to stay in the Neonatal Intensive Care
unit (NICU), benefits are payable. Hospital stays for
routine newborn care are not covered.

How do I file a Hospital Indemnity claim?
If you are confined to the hospital after the effective date
of coverage, you can file a claim with us by downloading
forms from our website. You will need to provide
information about your hospital stay.

Please read the Important information section of this document.



Benefit year means a calendar year beginning on January
1 of any year and ending on December 31 of that year.

Confinement means resident inpatient stay in a
hospital for at least 20 continuous hours. There must be a
charge for room and board unless it is a Veteran’s
Administration Hospital or other federal government
operated hospital.

Hours spent in an observation unit are not eligible for the
First day hospital confinement benefit. An observation unit
stay of 20 hours or more will be covered under the
Hospital confinement benefit.

Confinement does not include the period of time in a
hospital emergency room, observation room, a
freestanding surgical facility or an outpatient facility.

Covered Accident means an accident that the policy or
applicable riders or endorsements attached to it does not
exclude.
Covered Sickness means a sickness that the policy or
applicable riders or endorsements attached to it does not
exclude.

Hospital means a licensed facility that provides inpatient
medical care and treatment to sick and injured persons
with 24-hour nursing service under the supervision of a
physician. Hospital does not include a rest home; a skilled
nursing facility; an extended care facility; a place of
convalescence; a rehabilitation unit; a hospice facility; a
place providing custodial care; a mental and nervous
disorder facility or a substance abuse facility.

Intensive Care Unit (ICU) means a specifically designated
part of a hospital that provides the highest level of medical
care. It is restricted to patients who are critically ill or
injured and who require intensive comprehensive
observation and care, including a neonatal intensive care
unit specializing in the care of ill or premature newborn
infants. The ICU must be under continuous observation by
a specially trained nursing staff assigned exclusively to the
intensive care unit on a 24-hour basis and have an
assigned physician on a full-time basis. An ICU is not a
progressive care unit; an intermediate care unit; a private
monitored room; sub-acute intensive care unit or an
observation unit.

Inpatient or Inpatient Treatment means receiving
treatment as a resident patient using, and being charged
for, the room and board facilities of a hospital. The
requirement that you be charged does not apply to
confinement in a Veteran’s Administration Hospital or
other federal government operated hospital.

Observation Unit means a specified area within a hospital,
apart from the Emergency Room, where a patient can be
monitored by a physician and which is under the direct
supervision of a physician or registered nurse; is staffed by
nurses assigned specifically to that unit; and provides care
seven days per week, 24 hours per day.

An observation unit stay lasting 20 hours or more is
treated as a Hospital confinement.

Rehabilitation Unit means a distinct unit within a hospital
that provides rehabilitation care services on an inpatient
basis. Rehabilitation care services consist of
multidisciplinary physical restorative services to achieve
the highest possible functional ability for disability due to
sickness or injury. Services are provided by or under the
supervision of a trained and experienced rehabilitation
physician. A rehabilitation unit is not a freestanding
rehabilitative facility; a nursing home; an extended care
facility; a skilled nursing facility; a rest home or home for
the aged; a hospice facility; a facility for the treatment of
alcoholism or drug addiction or an assisted living facility.

Helpful definitions
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The  following  coverage(s)  do not  constitute  comprehensive  health insurance (often  referred to  
as “major medical  coverage”).  They  do NOT provide basic  hospital,  basic  medical,  or  major  
medical insurance.  

To become insured, 
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unless taken on the advice of a physician and taken as prescribed.  

This product is inappropriate for individuals who are eligible for Medicaid coverage.  

Hospital Indemnity  

This is a limited benefit policy. It does NOT provide basic hospital, basic medical, or major medical 
insurance. It is not a Medicare Supplement policy. The certificate has exclusions, limitations, and 
benefit waiting periods for certain conditions that may affect any benefits payable. Benefits payabl e 
are subject to all terms and conditions of the certificate. The policy, certificate and any rider, if 
applicable, may not be available in all states and may vary based on state laws and regulations.  This 
product is inappropriate for individuals who are eligible for Medicaid coverage.  

No benefits will be payable relating to or resulting from services or treatment rendered or confinement 
outside the United States or Canada. No benefits will be payable for any loss that is caused or 
contributed to by: war o r any act of war or your active duty in any armed service during a time of war 
(this does not include acts of terrorism); active military duty; riding in or driving any motor - driven 
vehicle in a race, stunt show, speed test or driving while Intoxicated; co mmitting of or attempting to 

http://www.sunlife.com/us


Frequently asked questions 

What is Evidence of Insurability? 
Your group insurance policy may require Evidence of Insurability (EOI) for you and your dependents. Evidence 
of Insurability is a statement, or proof, of an employee’s or dependent’s medical history. We use it to determine 
whether or not we will provide the benefit you are requesting. 

What is the EOI application?
The EOI application is an application on which you and/or your dependent(s) answer “yes” or “no” to questions 
concerning certain medical conditions. If you answer “yes” to any question(s), you are required to provide 
specific details of the condition, such as pertinent dates, treatments, and names of physicians. In some cases, a 
paramedical examination may also be required.

When do I need to submit an EOI application?
You may need to submit an EOI application, if you:

• apply for a coverage amount above the Guaranteed Issue amount,
•  declined coverage for yourself or your dependent(s) within the initial eligibility period and are now applying

for coverage, or
• enroll yourself or your dependent(s) and then subsequently elect to increase coverage.

Please refer to your benefit highlights page for complete information specific to your plan.

What is the process for submitting an EOI application?
To be considered for coverage, you must complete an EOI application, either online or on paper. 

Submit your medical information online
It’s the quick, easy, and smart way to submit EOI. And it’s completely secure and confidential.



Submit your medical information on paper
If you need a paper application, you can access a printable version at www.sunlife.com/account.

• Click Where can I find a form?
• From list of forms, select EOI Application

After Sun Life receives and processes your EOI application, you will receive either a final decision or pending 
notification. If your application is pending, you may be contacted to schedule a medical exam (at Sun Life’s 
expense). Coverage subject to EOI will not go into effect until Sun Life approves your application in writing.

How long does the approval process take?
As soon as we have received a completed online EOI application and as soon as the coverage amount is certified 
by your employer, often we can issue an approval within minutes and notify you or your employer via our 
online system or e-mail. For paper applications and applications that require review by a member of our medical 
underwriting team, the process usually takes five to seven business days. This time range is contingent on you 
returning a complete EOI application and our ability to obtain the necessary health information. 

How will I be notified if I am approved?
If you submit your EOI application online and are approved right away, you will receive an e-mail. If you submit 
your EOI application via fax or mail, a letter will be sent to your home notifying you of the approval. 

How will I be notified if I am denied?
If you are denied the requested coverage, a letter is sent to your home. This letter outlines why you were denied 
and gives you instructions on how you can appeal the decision.

When does my coverage take effect?
Coverage is effective on the later of the date Sun Life approves your application in writing or the date your 
coverage is effective under your employer’s group insurance policy, provided that you or your dependent(s) are 
eligible under the group policy.

About privacy and security
In accordance with Sun Life’s strict privacy practices, your answers to the Health History portion of the EOI 
application are completely confidential. Sun Life never shows them to your employer. Also, we do not share your 
e-mail address or other personal information with any third parties except as permitted or required by law. The
website includes state-of-the-art security; any information entered is encrypted and transmitted using Secure
Sockets Layer (SSL) technology.
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